Bent Northrop Memorial Library
Statement of Service

Mission Statement:

The mission of the Bent Northrop Memorial Library is to offer individuals of all ages a
safe, accessible, and empowering environment where learning, enjoyment, cultural
and professional needs can be successfully met through materials, programs, services
and technologies.

General Considerations:

e The Bent Northrop Memorial Library (BNML) is open to all people free of charge
and ensures equitable access to all. There is no cost for borrowing privileges for
residents and non-residents.

e The library is open at hours convenient to the public within constraints of the
yearly budget. The library observes all state and federal holidays. In addition, the
library is closed at the discretion of the Library Director and the Board of
Trustees.

e The library provides access to meeting spaces, WiFi, internet connected
computers, printing, and online resources. It facilitates the borrowing of physical
materials, electronic books/audiobooks, attraction passes, and non-traditional
items. Interlibrary loan is available for enhanced access to statewide resources.

e Most library materials circulate for three weeks at a time and may be renewed if
the item is not on hold. Late fees are not charged, however library materials are
expected to be returned in a timely manner. The library shall charge replacement
fees as needed.

e A five member Board of Trustees is duly elected at Town Meeting on a rotating
basis and governs the library by adhering to the Bent Northrop Memorial Library
Trustee Bylaws and library policies. The Trustees hire a Library Director to carry
out policies and manage the operation of the library.

e The library is guided by the following policies, which can be accessed at the
library and on the library’s website at www.bentnorthrop.org/policies.html.



https://www.bentnorthrop.org/policies.html

Policies are reviewed on an ongoing basis.

BNML Child Policy

BNML Collection Development Policy

BNML Confidentiality of Library Records Policy
BNML Conflict of Interest and Ethics Policy
BNML Donation and Gifts Policy

BNML Exhibit and Display Policy

BNML Facility Use Policy

BNML Financial Policy

BNML Internet and Computer Policy

BNML Investment Policy

BNML Patron Behavior Policy

BNML Personnel Policy

BNML Request for Reconsideration of Library Materials
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